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COLTON HILLS COMMUNITY SCHOOL 

 
Child Protection Policy – Safeguarding and promoting the welfare of children 
This policy should be read in conjunction with Keeping Children Safe in Education (DFE) 

 
Introduction 
 
Colton Hills Community School recognises its responsibilities for safeguarding children and 
protecting them from harm. 
 
Role Name Contact Details 
Designated Governor for Child Protection 
 

Mrs M Raillay 
Mrs S Herian 
 

On application 

Designated Teacher for Child Protection 
(DTCP) 
 

Mrs J Lockley  
Mr A Otero 
Miss A Ward 
 

01902 558431 (Mon- Wed) 
01902558453 
01902 558420 (Thur & Fri) 

Designated Deputy Person for Child 
Protection (DDPCP) 
 

Mr T Hazell 
 

01902 558420 

LA Child Protection Contact/LADO 
 

Paul Cooper 01902 550661 
 

 
Strengthening Families Hubs 

Eastfield Hub 01902 558331 

Rocketpool Hub 01902 556416 
Graiseley Hub 01902 550670 
Bingley Hub 01902 551979 
Whitmore Reans Hub 01902 556585 
Dovedale Hub 01902 550887 
Low Hill Hub 01902 553285 

Childrens Village 01902 553945 
 
School Commitment 
 
Our policy applies to all staff, governors and volunteers working in the school and takes into 
account statutory guidance provided by the Department for Education and local guidance issued 
by the Wolverhampton Children’s Safeguarding Board.     
 
We will ensure that all parents/carers are made aware of our responsibilities with regard to child 
protection procedures and how we will safeguard and promote the welfare of their children through 
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the publication of this school’s Child Protection Policy – safeguarding and promoting the welfare of 
children.    
 
These duties and responsibilities as set out within the Education Act 2002 sec 175 and 157, DfE 
Statutory Guidance Keeping Children Safe in Education 2018 and HM Working Together to 
Safeguard Children 2013 which are incorporated into this policy.  The new guidance Keeping 
Children Safe which comes into force on 3rd September 2018 and Working Together to Safeguard 
Children which is updated from July 2018 will be followed from those dates forward. 
 
All staff, governors and regular visitors know where to find the Wolverhampton Safeguarding Board 
Multi-Agency Procedures (http://wolverhamptonscb.proceduresonline.com) 
 
 
SAFEGUARDING  
 
Safeguarding children is defined as:  
 

 The actions we take to promote the welfare of children and to protect them from harm, 
which is everyone’s responsibility.  Everyone who comes into contact with children and 
families has a role to play. 

 
1Safeguarding and promoting the welfare of children is defined as: 
 

 Protecting children from maltreatment. 
 Preventing impairment of children’s health or development. 
 Ensuring that children grow up in circumstances consistent with the provision of safe and 

effective care. 
 Taking action to enable all children to have the best outcomes. 
 Children include everyone under the age of 18 

             
 
Safeguarding is not just about protecting children from deliberate harm.  It also 
relates to many aspects of life, both in and out of school.  
 

 Pupils’ health and safety. 
 The use of reasonable force. 
 Meeting the needs of children with medical conditions. 
 Providing first aid. 
 Educational visits. 
 Intimate care. 
 Internet or e-safety. 
 Appropriate arrangements to ensure school security, taking into account the local 

context. 
 

Safeguarding can involve a range of potential issues such as: 
 

 Bullying, including cyber bullying (by text message, on social networking sites, etc) and 
prejudice based bullying. 

 Racist homophobic or transphobic abuse. 
 Extremist behaviour. 

                                      
1 Working Together to Safeguard Children 2018. 
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 Child sexual exploitation. 
 Sexting. 
 Substance misuse. 
 Issues which may be specific to a local area or population, for example gang activity 

and youth violence. 
 Particular issues affecting children including domestic violence, sexual exploitations, 

female genital mutilations and forced marriage. 
 

Our ethos is that the effective safeguarding of children can only be achieved by putting children at 
the centre of a system where we listen and hear what they say.  Every individual within our school 
will play their part, including professionals we work with from other agencies, to meet the needs of 
our most vulnerable children and keep them safe. 
 
Our school therefore, led by senior members of staff aims to provide a safe environment and 
vigilant culture where children and young people can learn and be safeguarded.  If there are 
safeguarding concerns we will respond with appropriate action in a timely manner for those 
children who may need help or be suffering, or likely to suffer, significant harm.   
 
Where staff or others need to raise concerns, these should be to the Designated Teacher for Child 
Protection or Deputy Designated Person for Child Protection who will coordinate a response.  If 
neither of the DTCP or DDPCP is available the concern must be passed to the Headteacher or 
directly to to Children’s Social Care.  (01902 555392 or 01902 552999 out of hours).  Concerns 
can be raised directly with Children’s Social Care but we would advocate contact with the 
Headteacher/Designated Teacher first. 
 
The Designated Teacher for Child Protection is familiar with national and local guidance and will 
share concerns, where appropriate, with the relevant agencies.   
 
The Policy 
 
There are five main elements to our policy: 
 

 Providing a safe environment in which children can learn and develop. 
 Ensuring we practice safe recruitment in checking the suitability of staff and volunteers to 

work with children. 
 Developing and then implementing procedures for identifying and reporting cases, or 

suspected cases of abuse. 
 Supporting pupils who have been abused or harmed in accordance with his/her child 

protection plan. 
 Raising awareness of safeguarding children, child protection processes and equipping 

children with the skills needed to keep them safe. 
 
We recognise that because of the day-to-day contact with children, school staff are well placed to 
observe the outward signs of abuse.  The school will therefore: 
 

 Establish and maintain an environment where children feel secure, are encouraged to talk 
and are listened to. 

 Ensure children know that there are adults in the school whom they can approach if they 
are worried. 

 Ensure that every effort is made to establish effective working relationships with parents 
and colleagues from other agencies. 

 Take all reasonable measures to ensure risks of harm to children’s welfare are minimised. 
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 Take all appropriate actions to address concerns about the welfare of a child, working to 
local policies and procedures in full working partnership with agencies. 

 Ensure robust child protection arrangements are in place and embedded in the daily life 
and practice of the school. 

 Promote pupil health and safety. 
 Promote safe practice and challenge unsafe practice. 
 Ensure that procedures are in place to deal with allegations of abuse against teachers and 

other staff including volunteers2  
 Provide first aid and meet the health needs of children with medical conditions or involved 

in accidents. 
 Ensure school site security. 
 Address drugs and substance misuse issues. 
 Support and plan for young people in custody and their resettlement back into the 

community. 
 Work with all agencies with regard to missing children, anti-social behaviour/gang activity 

and violence in the community/knife crime and children at risk of sexual exploitation. 
 Ensuring everyone fulfils their duty to safeguard children inside/outside the school 

environment including school trips, extended schools, activities, vocational placements and 
in other curriculum areas.  

 Include opportunities specifically in the Life-skills curriculum for children to develop the 
skills they need to recognise and stay safe from abuse: 

 
o knowing about the availability of local and online advice 
o recognising and managing risks including online, sexual exploitation and running 

away 
o developing healthy relationships and an awareness of domestic violence, bullying 

and abuse 
o recognising how pressure from others can affect their behaviour. 

 

We will follow the procedures set out by the Wolverhampton Safeguarding Children 
Board (WCSB) and take account of guidance issued by the DfE in Keeping Children 
Safe in Education 2018 to: 

 Ensure we have a designated senior and deputy person for child protection who has 
received appropriate training and support for this role. 

 Ensure we have a nominated governor responsible for child protection. 
 Ensure every member of staff (including temporary and supply staff and volunteers) and 

the governing body knows the name of the designated senior person responsible for child 
protection and their role. 

 Ensure all staff and volunteers understand their responsibilities in being alert to the signs of 
abuse and responsibility for referring any concerns to the designated senior person 
responsible for child protection. 

 Ensure that parents have an understanding of the responsibility placed on the school and 
staff for child protection by setting out its obligations in the school prospectus. 

 Notify Children’s Social Care if there is an unexplained absence of more than two days of a 
pupil who is subject to a child protection plan. 

 Develop effective links with relevant agencies and cooperate as required with their 
enquiries regarding child protection matters, including attendance at child protection 
conferences. 

                                      
2 DfE Keeping Children Safe in Education 2018, and the WCSB Local Inter-agency Procedures   
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 Keep written records of concerns about children, even where there is no need to refer the 
matter immediately; documenting and collating information on individual children to support 
early identification, referral and actions to safeguard. 

 Ensure all records are kept securely; separate from the main pupil file, and in locked 
locations. 

 Develop and then follow procedures where an allegation is made against a member of staff 
or volunteer using the Whistleblowing Policy in the LA Grey Book.  

 Ensure safe recruitment practices are always followed. 
 Apply confidentiality appropriately. 
 Apply the escalation policy if there is any concern about the actions or inaction of social 

care staff or staff from other agencies.   
 Ensure all staff receive the mandatory training as required which includes Prevent Training 

and Safeguarding and Child Protection Training.  This could be on-line or face to face 
training.  Safeguarding Awareness is delivered in-house as part of the induction procedures 
for new staff. Records of such training are retained.   
 

 
Supporting children 
 
We recognise that children who are abused or who witness violence may find it difficult to develop 
a sense of self-worth.  As well as fearful, they may feel helplessness, humiliation and some sense 
of blame.  The school may be the only stable, secure and predictable element in the lives of 
children at risk.  When at school their behaviour may be challenging and defiant or they may be 
withdrawn.  The school will endeavour to support the pupil through: 
 

 The content of the curriculum. 
 A school ethos which promotes a positive, supportive and secure environment and gives 

pupils a sense of being valued. 
 The school behaviour policy which is aimed at supporting vulnerable pupils in the school.  

The policy ensures that pupils know that some behaviour is unacceptable but that they are 
valued and not to be blamed for any abuse which has occurred. 

 Liaison with other agencies that support the pupil such as Children’s Social Care (in line 
with the Pathway to Provision), behaviour and attendance service and education 
psychology service, use of Complex Case Resolution Meetings and the Early Help 
Assessment Form (EHAF), etc. 

 Ensuring that, where a pupil leaves and is subject to a child protection plan or where there 
has been wider safeguarding concerns, their information is transferred to the new school 
immediately and that the child’s social worker is informed. 

 
Supporting Staff and Safer Recruitment 
 
We understand the importance of having rigorous recruitment processes as well as providing 
support and guidance to staff which provides a safe and secure environment for staff and students.  
The school has policies and procedures to protect staff and children:  
 

 Safer recruitment processes will be followed in accordance with WCC HR Guidance and 
from DfE Keeping Children Safe in Education 2018, Part Three Safer Recruitment on 
pages 16 to 29. 

 Checks and references are an essential part of this process. 
 Staff will have access to advice on the boundaries of appropriate behaviour.  The Guidance 

for Safer Working Practices for Adults who work with Children and Young People.  This 
should assist in limiting complaints against staff of abuse of trust and/or allegations. 
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 In the event of any complaint or allegation against a member of staff, the headteacher (or 
the Senior/Deputy Designated Person) if the headteacher is not present, should be notified 
immediately.  If it relates to the headteacher, the chair of governors should be informed 
without delay. 

 Staff may find some of the issues relating to child protection upsetting and may need 
support which should be provided by the school and their Human Resources Team. 

 Many allegations against staff arise from misunderstandings or lack of policy and monitored 
guidance.  The Staff Code of Conduct Policy provides clear advice and guidance.   

 
Links to other documentation 
 
This policy, together with the following, should be read alongside and in conjunction with other 
policies regarding the safety and welfare of children.  These together make up the suite of policies 
to safeguard and promote the welfare of children in this school. 

 
School Policies: 
 

 Anti-Bullying Policy 
 Attendance Policy 
 Behaviour Policy 
 Complaints Policy 
 Confidentiality Policy 
 Cyber –bullying Policy 
 Drugs Policy  
 Health and Safety Policy 
 E Safety Policy 
 Restraint Policy  
 Race Equality Policy 
 Sex and Relationships Education Policy 
 Special Educational Needs Policy 
 Staff Code of Conduct Policy 
 

Grey Book:  Local Conditions of Service for School Based Employees: 
 

 Social Networking Policy 
 Teacher and non-teacher disciplinary procedures 
 Whistleblowing Policy 

 
Other Documentation: 
 

 Accessibility Plan  
 Behaviour Principles Written Statement 
 Central Record of Recruitment and Vetting Checks3 
 Female Genital Mutilation (FGM)4 
 Home-school Agreement Document 
 Privacy Notice  
 Register of Pupil Attendance  
 DCSF Guidance for safer working practice for adults who work with children and young 

people – Jan 2009. 

                                      
3 The school central record contains personal staff data. Therefore is not available to view.    
4 HM Government Publication “Multi-Agency Practice Guidelines: Female Genital Mutilation 2016 


