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Dear parents/guardians, 

As you may be aware already, we have had 4 confirmed cases of COVID-19 within Colton Hills, after having no 

cases in the first six weeks since re-opening in September.  

We understand that this will cause you great concern, and wanted to write to explain the situation, and to reassure 

you that the school is, as always, prioritising student and staff safety above all else. 

The affected individuals are from different year groups, and these cases are not related to one another in any way. 

In every case, there is clear evidence that the transmission occurred in the community and not in school. From the 

investigation undertaken to date, there is no evidence of any transmission of COVID-19 between students or 

between teachers at Colton Hills. 

Those affected are showing either minor or no symptoms, and we wish them and their families all the very best for a 

swift recovery. 

We have identified any child that may have been in contact with affected individuals and they are now self-

isolating at home for 14 days. This is in keeping with Public Health England (PHE) guidance, which has been followed 

to the letter. 

We have been liaising with the PHE, the DfE and the local authority throughout the day who have praised our 

response, which has been handled in a professional and calm manner at all points. 

We are confident in every sense that we have an effective plan in place to keep your children safe, and believe 

that this is why we have been free of cases for several weeks, whilst other schools have had to regularly send year 

groups home. 

 

How we are already keeping your child safe. 

- We are continuing to keep students in their year group bubbles which means we are able to ensure that we 

know where children are and with whom they may have had contact. 

- We are re-emphasising the importance of wearing masks and ensuring that they are worn in all communal 

areas and corridors. 

- We have hand sanitising stations through out the school and the students sanitise their hands whenever they 

come into the building and are further encouraged to wash their hands during the day. 

- We are maintaining social distancing and one-way systems around school with clear signage and advice on 

display. 

- We have cancelled all assemblies, large gatherings and activities which might raise the possibility of 

transmission of COVID-19. 

 

Further measures that we are taking 

- For the next two weeks, we are cancelling all but essential visitors from coming in to school, extra-curricular 

activities and visits from external agencies. 
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- We are further reducing movement of students so they spend as long as possible in the same space and 

make contact with fewer people. 

- Providing an enhanced cleaning schedule in any areas where positive cases may have been, in addition to 

thorough and regular deep cleans of the building. 

- We will review these measures over the coming days and go further if we need to. 

How you can help 

It is vitally important that you DO NOT SEND YOUR CHILD TO SCHOOL if you know or suspect that they have been 

in contact with someone who has tested positive for Coronavirus or are showing symptoms. The cases in school have 

developed following students coming to school where they may have already been in contact with other positive 

cases. This cannot happen if the school is to continue to be safe for all students and staff. 

If there is any doubt at all do not send your child and call the school for advice. 

If your child is self-isolating it is important that they do not leave the house for any reason. This again limits the risk 

of transmission with other people. 

Please send your child to school with a face mask. If they are not wearing a mask they will not be allowed into the 

building. This is not just for their own safety but for everyone. If your child has a medical exemption, please ensure 

that the school knows and that medical evidence is provided. 

Make sure you keep up to date with the latest Government guidance. This is an evolving situation and advice 

changes frequently. The best page to check is https://www.gov.uk/coronavirus  

If you are planning on travelling during the half term holiday it is especially important that you check the advice 

about countries that are subject to quarantine. You can check an up to date list here 

https://www.gov.uk/guidance/coronavirus-covid-19-travel-corridors  

 

As robust as our plans are in school, we all need to work together as a community to do everything we can to limit 

potential exposure. We want to continue to build your support that Colton Hills is a safe place to be, and that 

safety comes before every other consideration. 

We would like to thank you for your ongoing support. We know that these are difficult times, but we are all in this 

together and we will get through this together. 

We continue to wish you and your families the very best. 

 

Mel Walker and Stephen Blower  

Co-Headteachers, Colton Hills Community School 
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Other questions that you may have: 

Why have whole year groups not been sent home? 

- The current guidance is to not send all year groups home unless that is necessary. We have clear seating plans for all 

classes, can track contacts at breaks, lunches and journeys to and from school. This has allowed us to provide Public 

Health England with clear information about who may have had contact with positive cases. This level of detail allows 

us to be confident about who can still be in school. 

Why has one of my children been sent home and not their siblings/cousins? 

- Children have only been sent home as a precaution if they may have been in contact with a positive case of COVID-

19. This does not mean that they themselves have COVID-19, so while they need to self-isolate, there is no need for 

siblings to self-isolate unless someone at home develops symptoms. Brothers, sisters, cousins – they can all come to 

school 

Does the rest of my household need to self-isolate? 

- No. This is only the case if symptoms develop within your household, as usual. 

Does my child need to get tested? 

- No. They should only get tested if they have symptoms themselves, as usual. 

  

 

 


